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STEPHEN AND TED ACHIEVE 
NEW GOALS TOGETHER

Ted and Stephen have been 
working together to help Ted 
achieve his goals in our Community 
Participation program. Undertaking 
literacy and numeracy classes 
at the Canberra Institute of 
Technology (CIT), Ted has excelled 
in his classes since working with 
Stephen.

The unexpected way Stephen 
came to work with Ted is what 
really makes this story so special. 

With a career in Hotel 
Management, a position as a 
support worker wasn’t necessarily 
on the cards for Stephen. 

But when he came into our ACT 
office to inquire about NDIS 
supports for his partner, it was the 
start of him becoming a highly 
sought after and loved support 
worker with Able Australia. 
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“...a highly sought after 
and loved support 
worker with Able 
Australia.” 

Hotel Management is an 
industry where a can-do 
attitude, excellent customer 
service and people skills 
are a must, and although 
the industries appear quite 
different at first, these skills are 
completely transferable and 
it was exactly what Able was 
looking for. 

At Able Australia, it’s integral to 
us that we find the right staff for 
our clients, like Stephen is for 
Ted. 

“...can-do attitude, 
excellent customer 
service and people skills 
are a must.”

The CIT has commented 
that Ted’s attendance and 
performance has improved 
significantly since he started 
working with Stephen and 
recommended the support 
continue for Ted in the following 
term. Just recently, they were 
asked whether Ted would want 
to start attending mainstream 
classes with Stephen’s support. 

From a vastly different 
background in hotel 
management, Stephen has taken 
to support work like a duck 
to water. As well as providing 
incredible support for Ted to 
achieve his goals, Stephen has 
found a new and fulfilling career 
with his work at Able. 

Congratulations Stephen and 
Ted!

MESSAGE FROM THE CEO

KATE MACRAE
In this edition of Able Connect 
you’ll see we have a great many 
exciting things happening across 
the organisation. In March, I 
travelled to Phillip Island to be 
part of our annual Deafblind 

Camp. Like last year, the event 
was a sheer joy for everyone 
taking part. It was wonderful 
being able to reconnect with 
friends in a safe and supported 
environment. 

I’m also very proud of the 
renovations being undertaken 
at Able properties so that they 
are truly ‘homes’ rather than 
‘houses’. 

To this end, I attended the CSUN 
Assistive Technology Conference 
in the USA. I’m keen to explore 
how we can use assistive 
technology, such as Google 
Home and Amazon Alexa, to 
increase the independence 
of our clients and empower 
them to control their home 
environment and also connect 
with the world more easily. 

Planning for the 17th Deafblind 
International World Conference 
on the Gold Coast (12-16 August, 
2019) also continues to gather 
pace. The conference will 
feature renowned experts from 
around the world discussing 
accessibility, communications 
and technology for those who 
are deafblind. 

If you are a part of the deafblind 
community in some way I would 
urge you to attend. You can find out 
more information about the event 
at www.dbiaustralia2019.com.au. I 
hope you’re able to attend.

STEPHEN AND TED ACHIEVE NEW GOALS 
TOGETHER (CONTINUED)
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To find out more about Able 
Australia, visit 
www.ableaustralia.org.au or call 
1300 225 369



Able is committed to providing 
Supported Independent Living 
services in houses that are 
both accessible and appealing. 
The houses at Able aren’t just 
accommodation or residences – 
they are a home. 

As well as looking to purchase 
state of the art Specialist 
Disability Accommodation 
houses, we are continuously 
working to improve the houses 
we currently own. 

“The houses at 
Able aren’t just 
accommodation or 
residences – they are a 
home.”

Together the team and the 
clients at one of our houses in 
Melbourne’s South East have 
spent the last few months 

creating a vision of what the 
five bedroom home should look 
like. The vision included three 
main requirements - the home 
needed to be inviting, cosy and 
relaxing. 

This was kept in mind as 
plans were put in place to 
create a new sensory room, 
new furniture was purchased, 
sensory gardens full of highly 
perfumed plants were planted 
outside and a new barbecue and 
entertaining area was created.

A fresh lick of paint and 
some work in the garden has 
transformed the house into a 
home.  

Since the gardens have been 
updated the house residents, 
all of whom are deafblind, are 
now exploring the outside areas 
more.  

The new seating area 
surrounded by sensory plants 
is now a favourite place as the 
clients have the opportunity to 
take in the smells and textures 
of all the different plant life.

“A fresh lick of paint and 
some work in the garden 
has transformed the 
house into a home.”  

  

AN ABLE HOUSE GETS MUCH LOVED REFRESH
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To find out more about Supported Independent Living, visit 
www.ableaustralia.org.au/services



STATE CONNECT

VICTORIA
Deafblind Camp - getting 
better every year

Able’s annual Deafblind Camp 
gives Deafblind people from 
around the country a time and 
place to come together in a 
safe environment with 24/7 
support. Over the years, the 
camp has run in a number of 
venues and areas, but campers 
agree that as long as they are 
able to meet every year to share 
their experiences, the location 
doesn’t matter.  

As well as an opportunity for 
socialising and fun, it is also 
seen as an opportunity to share 
information and training in areas 
that improve communication 
and independence. At the 
camps, it is not unusual to 
see campers using assistive 
technology for the first time, or 
learning about tactile sign. 

“It’s the only time we can 
truly be ourselves. No barriers 
whatsoever,” one camper said.

At this year’s camp in Phillip 
Island, campers, volunteers and 

staff met, reconnected and got 
to know each other over two 
days of sensory games, a disco 
night and off-site activities. The 
planning committee works to 
put together a schedule that 
is accessible and engaging 
– ensuring people with dual 
sensory loss or impairment are 
consulted and involved every 
step of the way. 

The camp gets better each year, 
and the feedback from everyone 
who attends is the same – every 
year is a ‘must’. 

TASMANIA

Creating a valuable 
partnership with the local 
Tafe

Able’s Young Adult Program 
(YAP) in Launceston have 
developed a partnership with 
TasTafe’s Launceston campus. 

For the second time in the 
last 12 months, the YAP clients 
will be undertaking a course 

in IT while being supported 
by Tafe students studying  
the Certificate III in Disability. 
The course is provided to the 
YAP clients for free and offers 
the Certificate III in Disability 
students practical experience 
in supporting people with a 
disability. 

The course runs for 8 weeks 
with hands on activities that 
align with clients’ individual 
plans and preferences. 

Throughout the 8 weeks, there 
are activities surrounding 
building communication skills, 
social skills and money skills, 
as well as participating in craft, 
music and using gadgets.

Many students also work with 
Able Australia to complete their 
placement later in their studies. 
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QUEENSLAND

Disability services bring 
new Able team members 
to Queensland

The expansion of our Supported 
Independent Living and 
Community Participation 
services into South East 
Queensland is continuing.

With the appointment of Daniel 
Barry as Disability Area Manager 
in May 2018, the team has 
grown. After some months of 
recruiting support workers and 

meeting with clients, a Team 
Leader has been appointed 
who will be responsible for 
coordinating and supporting our 
Disability Support Workers in 
the area. 

We also recently welcomed 
Richard Nelson to the National 
Management Team. Based in 
Queensland, Richard oversees 
service development, including 
Able’s disability expansion in the 
state. 

While Able Australia has 

operated in Queensland for 
a number of years providing 
community supports and 
transport, the introduction of 
the disability service is a new 
opportunity for Able in the area. 

To spread the word about the 
new disability service offering, 
we have begun rebranding 
our buses to reflect our recent 
change in look and feel, and 
to promote the NDIS funded 
services we are now able to 
provide. 
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DON’T MISS YOUR OPPORTUNITY TO COME TO THE 17TH DEAFBLIND 
INTERNATIONAL WORLD CONFERENCE ON THE GOLD COAST

If you have an interest in better understanding research, best practices and experiences that are 
shaping the world for those who are deafblind, you must come to the 17th Deafblind International 
World Conference on the Gold Coast in Queensland. The conference will also be one of the most 
accessible with platform interpreters interpreting in both Auslan and International Sign language 
as well as closed captioned presentations for all plenary sessions held in the main room. 

The conference will be held at the Surfers Paradise Marriott Resort & Spa on the Gold Coast, 
Queensland, Australia from 12-16 August, 2019.

For more information and to book your place go to: www.dbiaustralia2019.com.au



NEWS CONNECT

As of 1 July 2019, two important 
new quality standards come 
into effect for Able clients. 
They are the NDIS Quality and 
Safeguarding Framework and new 
Aged Care Quality standards.
 
The NDIS Quality and 
Safeguarding Framework 
provides a nationally consistent 
approach to help empower and 
support NDIS participants to 
exercise choice and control, while 
ensuring appropriate safeguards 
are in place. It also establishes 
expectations for providers and 
their staff to deliver high quality 
supports.

The following principles underline 
the Framework:
• Human rights 
• Choice and control
• National consistency
• Proportionality
• Presumption of capacity
• Minimisation of red tape
• Efficiency and effectiveness

While the NDIS Framework 
impacts those receiving NDIS 
funding, on 1 July 2019 new Aged 
Care standards will apply to all 
aged care services. This includes 

Commonwealth Home Support 
Programme Services our 
Queensland transport clients use.

The new standards will have 
a stronger focus on client 
outcomes and includes a new 
single Charter of Aged Care 
Rights. The new Charter sets out 
the 14 fundamental protections 
below. 

Consumers have a right to: 
1. Safe and high quality care 

and services;
2.  be treated with dignity and 

respect;
3.  have their identity, culture 

and diversity valued and 
supported;

4.  live without abuse and 
neglect;

5.  be informed about their care 
and services in a way they 
understand;

6.  access all information 
about themselves, including 
information about their 
rights, care and services;

7.  have control over and make 
choice about their care and 
personal and social life, 
including where the choices 
involve personal risk;

8.  have control over, and 
make decisions about, the 
personal aspects of their 
daily life, financial affairs and 
possessions;

9.  their independence;
10. be listened to and 

understood;
11. have a person of their 

choice, including an aged 
care advocate, support 
them or speak on their 
behalf;

12. complain free from reprisal, 
and to have complaints 
dealt with fairly and 
promptly;

13. personal privacy and to 
have personal information 
protected;

14. exercise their rights without 
it adversely affecting the 
way they are treated. 

NDIS QUALITY AND SAFEGUARDING AND NEW AGED CARE QUALITY 

STANDARDS COMING INTO EFFECT 1 JULY, 2019 FOR ABLE CLIENTS

For more information about 
the Framework go to  
www.dss.gov.au/
ndisqualitysafeguards

For more information about 
the Charter go to  
www.agedcarequality.gov.au
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Having gained the necessary approval from 
the Governor General and support from the 
States and Territories, the Prime Minister 
announced the Royal Commission into 
Violence, Abuse, Neglect and Exploitation of 
People with Disability on 5 April.  

The Commission will be based in Brisbane 
and will travel the country to gather as 
much information as possible before 
delivering an interim report in 2020, and the 
complete report in 2022.

The Hon Ronald Sackville AO QC will be the 
Chair of the Royal Commission. Mr Sackville 
will be supported by Ms Barbara Bennett 
PSM, Dr Rhonda Galbally AC, Ms Andrea 
Mason OAM, Mr Alastair McEwin and The 
Hon John Ryan AM.

The Royal Commission Terms of Reference 
have been made available on the Attorney 
General’s Department website. The Terms 
of Reference are also provided in Easy Read 
and Auslan translations.

Stay up to date with changes and news in 
the Disability and Aged Care sector.

Subscribe to our monthly Able Insights 
e-newsletter at www.ableaustralia.org.au
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For more information and to access all 
translations, visit  
www.disability.royalcommission.gov.au/

ROYAL COMMISSION 
INTO DISABILITY SECTOR 
ANNOUNCED

AEC PROVIDES VOTING 
INFORMATION FOR PEOPLE 
WITH DISABILITY

With a Federal election just passed, the 
Australian Electoral Commission (AEC) 
provided reminders in the lead up to the 
election that they offer assistance for people 
living with disability to ensure they are not 
disadvantaged from participating in the 
electoral system. 

If required, the AEC can assist people with a 
disability to enrol and vote. Go to  
www.aec.gov.au to find out more information 
including easy read guides on how to vote, 
your nearest accessible polling booth and other 
accessible voting information. 

It is compulsory for all eligible Australians 
to enrol and vote in federal elections and 
referendums.

For more information about how to vote if 
you have a disability go to  
www.aec.gov.au/assistance

Terms of Reference of the Royal Commission, 
released 5 April 2019



info@ableaustralia.org.au

www.ableaustralia.org.au 

www.facebook.com/ableaus 

National Office
413 Canterbury Road

Surrey Hills VIC 3127

T: 1300 225 369

Able Australia Services

ABN 83 024 339 234

ACN 005 783 175

CLIENT CONNECT What is your name?
Noela Van Leeuwen.
 
What service(s) do you use at 
Able Australia?
Supported Independent Living, 
Day Services and Deafblind 
Services in Victoria. 

How long have you been with 
Able and what do you like about 
Able?
Approximately 26 years. The 
staff assist me with my hobbies, 
i.e. crèche, knitting, craft and 
games. I like learning new signs 
from staff and having long 
meaningful conversations.   

I like going on outings to the 
children’s farm, shopping, 
café’s and I enjoy doing 
different activities. 

What do you like to do in your 
spare time?
Puzzles and knitting. I like 
to collect dolls and stuffed 
toys. I chat with staff in sign 
language 

What’s something you’d like 
to achieve this year?
I would like to go on a holiday 
again perhaps a long trip on a 
train. 

Able Australia appreciates all the support received from the many friends of the organisation. Thanks 
to them, we are able to deliver otherwise unfunded programs and activities, ensuring we continue to 
provide high-quality support. These programs enable people to reach their full potential and live the life 
they choose. 

Yes, I would like to enable people to live the life they choose

  I would like to make a one-off gift of  $__________

By:   Cheque (made out to Able Australia)          OR               Credit card

Card number              Expiry 

Name on card ________________________   Signature ______________________

My details:

Name ___________________________________

Address__________________________________ Suburb __________ State _____  Postcode_______

Email ____________________________ Mobile ________________________

To make a donation, simply complete and return this form to “Able Australia Services, Reply Paid 
4000, Surrey Hills VIC 3127”. 

Alternatively, you can visit www.ableaustralia.org.au or call us on 1300 220 602 to donate.

Donations of $2 or more are tax deductible. For a copy of Able Australia’s Privacy Policy, please visit www.ableaustralia.org.au/privacy-policy
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Your donation to Able Australia is welcome at any time


