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VERICA’S HOLIDAY
When Verica was diagnosed with
MS, she never thought she would
go on an interstate vacation
again. With the support of Able
Australia, Verica made it happen.
Planning a holiday is not as easy as
it looks, especially when you have
a disability. It took Verica and her
support team months to ensure the
trip would be safe and accessible.
Verica chose the sunny Gold Coast
as her holiday destination. Once
the hotels and flights from the ACT
were booked in and the itinerary

was planned, Verica and her
support worker Deepinder were on
their way.

“It took Verica and her
support team months to
ensure the trip would be
safe and accessible.”
Before the plane had even left
the ACT runway, the trip was off
to a great start with Verica and
Deepinder being upgraded to
business class on their flight!
Article continued on Pg. 2
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MESSAGE FROM THE CEO
In 2018, we continued to
respond to change and adapted
to ensure our outcomes were
always client focused. This
remains our aim for 2019.
Mid way through last year, we
developed a new strategic
plan that was informed by
conversations with clients,
carers, staff and stakeholders to
signpost the next three years of
operation.

KATE MACRAE
The New Year is always a
good time to reflect on the
changes, the challenges and the
successes of the previous year.

We also looked closely at the
vision, mission and values of the
organisation. After substantial
consultation, new vision, mission
and values were adopted. These
statements reflect where we are
heading, while honouring where
we have come from.

VERICA’S HOLIDAY
The pair were overwhelmed by
the hospitality of the airline and
travelled to the Gold Coast in
luxury.
When they arrived, Verica
unpacked her bags at the
beautiful beachfront hotel that
would be home for the four day
adventure.
Able Australia has staff in
Victoria, Tasmania, Queensland
and the ACT. When Verica
decided on the Gold Coast
for her trip, her team leader
in the ACT got in touch with
Queensland’s area manager
to organise local Able support
worker Marianne to join
Deepinder in supporting Verica.
Marianne brought valuable local
knowledge to the getaway,
as well as giving Verica and
Deepinder the opportunity to
meet and work with more of
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Whilst we exist in a time of
change, we will stay firm in
what we are here to achieve. We
are committed to continuing
to support our clients and
maintaining our values of
trust, respect, excellence and
kindness.
These newsletters will be
distributed quarterly throughout
the year and I encourage you all
to keep up to date with our ever
growing community. There are
certainly exciting times ahead.

(CONTINUED)

the Able Australia community.
Verica had a holiday filled with
beautiful sunsets by the beach,
exciting seal and dolphin shows
at SeaWorld and fun at Paradise
Country. Most importantly,
Verica set a goal to holiday in
Queensland and that’s exactly
what she did.
Upon her return, Verica’s family
passed their thanks to Able
Australia for enabling Verica
to have such an amazing and
fulfilling vacation. Able would
like to thank our staff for their
dedication in always supporting
our clients to achieve their
goals, and for making sure
Verica’s trip was a great success.

“Most importantly,
Verica set a goal to
holiday in Queensland
and that’s exactly what
she did.”

To find out more about
Able Australia, visit
www.ableaustralia.org.au
or call 1300 225 369

ABLE AUSTRALIA TO HOST 17TH DEAFBLIND
INTERNATIONAL WORLD CONFERENCE
Activity for the 17th Deafblind
International World Conference
is starting to ramp up. In
keeping with the conference
theme, “Now is the time to A.C.T
– accessibility, communication
and technology”, the conference
program has been built around
three streams - accessibility,
communication and technology.

“Now is the time to
A.C.T – accessibility,
communication and
technology”

Consultant from the Langley
Group, discussing the interplay
between communication and
emotion. It will also include a
range of panellists from the
USA, Japan and Australia.
The technology session will
look at inclusive, innovative
technology from the perspective
of those with deafblindness.
This session will be chaired
by Christopher Woodfill – an
educator and rehabilitation
counsellor of 20 years with the
Helen Keller National Centre in
New York.

The accessibility stream will
include a global focus on access,
featuring keynote speaker,
Isabel Amaral – an international
consultant on deafblindness.

The conference will culminate
in the World Federation of
Deafblind releasing their Global
Report on Deafblindness.

The communications stream
will include Jacqui Martin, Chief
Operations Officer and Senior

In addition to these exciting,
informative sessions,
participants will be given
the opportunity to take

part in a range of social
activities including a cocktail
reception and a gala dinner.
An “Australiana experience”
will also be on offer for our
international guests attending
the conference.
The conference will showcase
research, experiences and best
practices that are shaping
the world for those who are
deafblind.

For more information about
the conference or to book
your place go to
www.dbiaustralia2019.com.au
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STATE CONNECT

VICTORIA
Able Art another great
success!
The Able Art exhibition held
in Victoria in December was
once again a great success.
The activity was launched at
Herbert Smith Freehills (HSF),
sponsors of the Able Art
program, followed by a week
long exhibition at Federation
Square to mark International
Day of People with Disability
(3 December). This year, the

TASMANIA
Able recognised in
State Parliament.
Able Australia’s work has been
commended and recognised
in Tasmanian State Parliament
by Independent Member for
Rosevears, Hon Kerry Finch
MLC.
In the Tasmanian Legislative
Council, Finch made a special
interest speech about the work
being done by Able Australia’s
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activity at Federation Square
was expanded to include several
other disability service providers
showcasing the various creative
therapies being used within the
sector. The providers involved
were Expression Australia,
Wallara, Scope and Yooralla. Our
hope is to build on this success
and create an even bigger and
better Able Art program in the
future.
The collection of 100 colourful
works of art was curated by
Emily Walters, Creative Arts
Therapist at Able Australia.

Tasmanian teams across the
state.
Acknowledging the challenging
environment disability support
providers are currently in as a
result of the National Disability
Insurance Scheme, Able
Australia was commended for
the varied work being done
in the community, and the
administrative tasks that are
being undertaken by our staff to
ensure a smooth NDIS transition
for our clients.

“We often hear people say they
are feeling blue, or seeing red
or are green with envy. Being
supported to explore creativity
and colour also permits the
artists to explore their wellbeing
and emotions. The artists
featured in this year’s exhibition
have truly given their colours
meaning,” she said.
The artworks have been created
as part of Able Australia’s art
therapy program which assists
people with a disability to
express themselves through the
power of visual art.

Finch spoke to Able Australia’s
new strategic priorities
and described Able as an
organisation that is ‘heard very
little of, that is doing some great
work in the community.’
View the full transcript of
Hon Kerry Finch’s speech at
www.kerryfinch.com/
speeches.htm

QUEENSLAND
Creative and innovative
services on offer.
Able’s aged care services
operating in Queensland have
continued to create innovative
and engaging opportunities
for the community to come
together in the name of health,
fun and social connectedness.
Th Active Living Program for
Seniors (ALPS), an initiative
fighting social isolation in the
aged community, held a number

ACT
Able supports long term
staff to become Australian
citizens.
Three long term Able support
workers based in the ACT have
become Australian citizens with
help from Able Australia.
Able Australia recommended
Jital Pandya, Josielyn Acenas
and Richard Laman to the ACT
Government for the Regional

of breast cancer awareness
morning teas in the second
half of 2018 that brought the
community together. ALPS
ended the year with a Christmas
event filled with singing, gifts
and laughter.
The Community Visitors Scheme
(CVS) is a Government funded
initiative in which volunteers
visit residents of aged care
facilities. This initiative ran
strong throughout the year and
in December, the team used
International Volunteers Day
as an opportunity to celebrate

Migration Scheme. All three
were accepted, have served
their time requirement, received
Permanent Resident Visas, and
have now become Australian
citizens!
Jital began at Able as a
Disability Support Worker
working in one of our ACT
Supported Independent Living
houses in 2013 and is now a
Team Leader with Able.
Richard migrated to Sydney,

the CVS volunteers that are
coordinated by Able.
Able Australia would also like
to thank Bendigo Bank for
their support of the Client
Christmas Function held in
December. It was fantastic to
see representatives from the
bank coming down to join in the
fun with our clients and staff.

Australia in 2012 where he
studied a Diploma of Disability,
moving to the ACT and
beginning his career with Able
in 2015.
Josielyn began working for Able
in 2014. “Able Australia has been
the biggest part of my journey
of becoming an Australian
citizen,” Josielyn said.
Congratulations on achieving
Australian Citizenship Josielyn,
Jital and Richard!
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NEWS CONNECT

Image courtesy of www.nds.org.au

‘STATE OF THE DISABILITY SECTOR’ REPORT RELEASED
The ‘State of the Disability Sector’
report is released yearly by the
National Disability Service (NDS).
The 2018 report was released in
November 2018.
The report provides an analysis
of the current standing of the
disability sector in Australia.
The recent report finds that while
disability service providers are
committed to the NDIS, many
providers believe the systems
and processes need urgent
improvement. Uncertainty in
policy, unrealistic pricing and
costly red tape increasing costs
for providers are challenges being
faced in the sector.
Key findings of the report include:
• Providers are primarily still
supporting the NDIS and are
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committed to getting it right.
About 50% of providers believe
the policy reforms are heading
in the right direction, 27% don’t
think they are, and 25% are
unsure
• NDIS systems and processes
are causing frustration – three
quarters of service providers do
not believe NDIS systems and
processes are working well
• 13% of providers have
discussed closing in the past 12
months (4% more than in 2017)
• 63% of providers found it
difficult to recruit disability
support workers (up from 42%
in 2017) and over 70% have
said that recruiting allied health
workers was difficult
• 70% of providers worry that

they will not be able to provide
NDIS services at the set NDIS
prices and 54% say they would
have to reduce the quality of
services to meet the current
prices.
To read more and access
the full report,
visit https://bit.ly/2PIuV6D

THE GREENS PROPOSE A NEW
DISABILITY POLICY PLAN
Spearheaded by Greens Senator Jordan SteeleJohn, the Greens’ disability policy plan includes
$1 billion for an Accessible Infrastructure Fund
targeting public buildings, $400 million to
create accessible public transport infrastructure
over the next four years and a $58 million
investment over four years to advance
captioning, audio description, relay and
translation services.

Image courtesy of www.ndis.gov.au

NDIA RELEASES QUARTERLY
REPORT TO COUNCIL OF
AUSTRALIAN GOVERNMENTS

“The Greens will ensure that the rights of the 4
million disabled Australians are upheld so that
they can enjoy full and active lives, through
our infrastructure, education, employment, and
service delivery,” the plan states.

For more information and to view the full
plan, visit https://bit.ly/2Sc1f2q

The National Disability Insurance Agency
(NDIA) provide quarterly reports to the
Council of Australian Governments (COAG)
Disability Reform Council with information
about participants and the funding of
supports by the NDIA in each region. The
Quarterly Report outlines the progress
being made in the roll-out of the National
Disability Insurance Scheme (NDIS).
In this report, they have found that more
participants are receiving supports through
the NDIS than previous years (over 208,793
individuals), 30.5% of participants receiving
support under the NDIS did not receive
support previously, and the number of
service providers operating under the
NDIS has increased by 7% compared to the
previous quarter.
The NDIA also reports that the NDIS has
remained within budget each year it has
been in operation, although financial
pressures on the scheme continue to be
monitored.
For more information and to read the
report in full,
visit https://bit.ly/2MFaZNl

Stay up to date with changes and news in
the Disability and Aged Care sector.
Subscribe to our monthly Able Insights
e-newsletter at www.ableaustralia.org.au
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CLIENT CONNECT

What do you like to do in your
spare time?
Watch TV, go to Speedway to
watch my nephew race and chat
with people.

What is your name?
Steven but I prefer to be called
Skinny.
What service do you use at Able
Australia?
Able Supported Independent
Living and I come to Lifestyle
Choices North in Launceston,
Tasmania.

What’s something you’d like to
achieve this year?
To keep breathing and make the
most of my days.
“Steven is a real character
always cracking jokes and is
always the life of any events we
have”
- Sandra Porter, Team Leader at
Lifestyle Choices North

How long have you been with
Able and what do you like about
Able?
A fair while and I like to talk to
the staff and like their company
and to help.

Your donation to Able Australia is welcome at any time

Able Australia appreciates all the support received from the many friends of the organisation. Thanks
to them, we are able to deliver otherwise unfunded programs and activities, ensuring we continue to
provide high-quality support. These programs enable people to reach their full potential and live the life
they choose.
Yes, I would like to enable people to live the life they choose
		

I would like to make a one-off gift of $__________

By: 		

Cheque (made out to Able Australia)

OR

Credit card

Card number									

Name on card ________________________			

Expiry

Signature ______________________

My details:
Name ___________________________________
Address__________________________________ Suburb __________ State _____ Postcode_______
Email ____________________________ Mobile ________________________

To make a donation, simply complete and return this form to “Able Australia Services, Reply Paid
4000, Surrey Hills VIC 3127”.
Alternatively, you can visit www.ableaustralia.org.au or call us on 1300 220 602 to donate.
Donations of $2 or more are tax deductible. For a copy of Able Australia’s Privacy Policy, please visit www.ableaustralia.org.au/privacy-policy

National Office
413 Canterbury Road
Surrey Hills VIC 3127
T: 1300 225 369
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Able Australia Services
ABN 83 024 339 234
ACN 005 783 175

info@ableaustralia.org.au
www.ableaustralia.org.au
www.facebook.com/ableaus

