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ONE ABLE
Throughout the 2014-15 year we have worked hard to transform ourselves from an individual state-based 
organisation into a truly unified national organisation.
 
We refer to this concept as ‘One Able’ and it is a fitting theme for this year’s Annual Report.
 
On the outside, the cover demonstrates the way in which our many different services, people and volunteers 
work together to create one united entity.
 
On the inside, we’ve documented just a few of the many things we have achieved over the past 12 months to 
deliver a better life experience for the people we support.
 
We hope you like it.



WHO WE ARE
Able Australia is one of Australia’s 
leading not-for-profit organisations, 
delivering high quality, person-
centred services to people living 
with multiple disabilities, including 
deafblindness and those receiving 
community support services.

OUR SERVICES

Able Australia provides a range of services, including:

• Able Living – Long-term residential 
accommodation

• Able Respite – Short-term respite 
accommodation

• Able Deafblind Services – Outreach community 
support for people living with deafblindness

• Able Lifestyle Choices – Community-based day 
activities

• Ablelink – Adaptive communications facility

• Community Transport – transport solutions 
assisting vulnerable community members to stay 
connected to their community

• Community Support – support programs to 
assist vulnerable and financially disadvantaged 
community members

• Arts therapy – a range of art and music therapy 
programs

From its humble beginnings in 1967 as the Victorian 
Deaf Blind and Rubella Children’s Association, Able 
Australia has grown into a diverse and dynamic 
organisation that supports more than 4000 people 
throughout the Australian Capital Territory, New 
South Wales, Queensland, South Australia, Tasmania 
and Victoria. 

Today, we employ more than 500 staff and are 
supported by over 300 volunteers who are passionate 
about ensuring every person we support is seen, 
heard, respected, valued and connected.

OUR SUPPORTERS

Able Australia’s Patron is Peter Hitchener - a 
Melbourne based journalist and newsreader for 
National Nine News in Melbourne. Mr Hitchener has 
been Patron since 1998 and generously contributes 
his time to assist Able Australia.

Ahmed Kelly was appointed Able Australia 
Ambassador in 2012. Ahmed is a successful 
Paralympic swimmer and a passionate supporter of 
Able Australia’s work around the country.

Able Australia derives funding from government 
and its own fundraising activities, including 
donations, raffles, trusts and foundations, corporate 
partnerships, bequests and events.
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2014|15 THE YEAR IN FOCUS 

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN

2014 2015

Purchase of new Able Living 
property in Moorabbin (Victoria)

Able Day on the Bay

All sites connected to the 
Wide Area Network for better
IT systems connectivity

Seniors Week

FUSION Concert in Launceston

New Strategic Plan 
for Able Australia

New Able Australia logo is
unveiled at the Annual General

Meeting

ICT training program commences

National roll out of new computer
hardware commences

Carelink+ goes live

TechnologyOne goes live

Able Golf Swing Victoria
and Tasmania

ACT o�ce moves from 
Narrabundah to Wanniassa

Able Day in the Sky

New Able Australia 
branding rolls out 
across the country

Deafblind Camp at Phillip Island

Able Australia is recertified for 
ISO 9001:2008 status

John Klug appointed 
National Manager, Disability Services

Mary ‘Jock’ Power retires 
from the Able Australia Board after 
24 years’ service

New Able Australia website goes live

Chris Jones appointed National Manager,
Community Services and Transport

Able Australia goes live on
 Facebook, Twitter and Instagram

Meals on Wheels in Jimboomba 
achieves five-star kitchen rating 

under the Food Act 2006 

Inaugural crowdfunding event, FundABLE Future
raises almost $14,000

National Manager, Deafblind Services,
Carla Anderson made a Member of the Order of Australia

Almost 50 unwanted smartphones
donated to Ablelink as part of a national

awareess campaign

Able Australia announced
as the host for the next Deafblind International

conference in 2019

Carla Anderson 
appointed 
National Manager, 
Deafblind Services

KEY NUMBERS

STAFF BY STATE STAFF BY GENDER

VICTORIA
AUSTRALIAN CAPITAL TERRITORY
NATIONAL OFFICE
QUEENSLAND
TASMANIA

MALE
FEMALE

37%
63%
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FROM THE CHAIRPERSON FROM THE CEO
KAYE COLLARDDAVID CLARK

In many ways, the 2014-15 financial 
year for Able Australia has been one 
of consolidation.

Last year I signalled that we had commenced a 
technology focused change program in order to 
put the right systems in place to ensure that the 
organisation is capable of providing the kind of 
frontline support and activities people expect from a 
quality disability service provider. 

I am pleased to now advise that we are about to 
conclude the program successfully, having invested 
strongly in our systems, processes and technology to 
improve the efficiency and quality of our day-to-day 
operation and lay the foundations for a successful 
future. 

Infrastructure has been an important area of 
investment for us, particularly with the purchase of 
a new Able Living site in Moorabbin and the new 
National Office site in Surrey Hills. 

The Surrey Hills property is located in an area of 
significant future growth and will provide long-term 
financial security as well as some much-needed 
breathing space for those located in our overcrowded 
Camberwell building. Significantly, both purchases 
have been made without impacting upon the delivery 
of our frontline services. Although, the Moorabbin 
property will greatly impact on residents of our 
Bentleigh property in the near future.

While some of these technology and infrastructure 
changes have been occasionally disruptive to the 
organisation, I am proud of the way our people have 
continued doing what they do best throughout this 
process without compromising the quality of our 
service. 

This outcome is a testament to both our staff and our 
management team who have collectively embraced 
the change and made it happen.  

Throughout the year, we have seen a significant lift in 
our fundraising income. We now have a clear strategy 
in place to build and renew our donor list and we 
have initiated several new ideas (such as FundABLE 
Future) to help get our message through in a heavily 
congested market place. While we can never have 
too much support, it is pleasing to see a significant 
improvement in the bottom line for what is a critical 
area for us.  

The year ahead is filled with opportunities to further 
improve our operational performance.

Our investment in systems will provide much greater 
visibility of our service costs and funding streams, to 
ensure that we are able to deliver high quality, cost 
effective solutions for our clients. Significantly, 2015-
16 presents us with an opportunity to capitalise on 
the foundations we have laid over the past 12 months, 
enabling us to focus strongly on the strategic direction 
of the organisation and the challenges ahead.

To capitalise on that opportunity, we must invest in 
our employee base by offering our people a variety of 
genuine development opportunities. If we are to build 
a highly capable organisation, we must continue to 
build staff capacity and I look forward to seeing what 
we can achieve in this space during 2015-16.

I would like to thank CEO, Kaye Collard and the 
National Management Team for the work they have 
put into ensuring our new systems and infrastructure 
have been successfully implemented without missing 
a beat. 

My thanks to my fellow Board members for their 
support and contribution throughout the year and 
Julian Mitchell and David Browne for giving up their 
time to advise us as part of the Finance Investment 
Sub-Committee.  

There have been many tough decisions to make 
throughout the year and I am grateful for everyone’s 
counsel and commitment. I would particularly like to 
acknowledge Mary ‘Jock’ Power who stepped down 
from the Board this year. Jock’s contribution over the 
past 24 years has been remarkable and we wish her 
all the best for the future.

Finally I would like to thank the staff, volunteers, 
our members, our supporters and donors. The 
collaboration and commitment I have seen across 
the organisation has been inspiring and played a vital 
role in Able Australia’s success in 2014-15. 

The 2014-15 financial year was an 
important period of stabilisation for 
Able Australia and provided us all with 
an opportunity to start building for a 
truly united and integrated future. 

A major restructure of the organisation early in 2015 
allowed us to shift away from the state-based silos of 
our past, towards a more unified and service oriented 
method of operation which we refer to as ‘One Able’. 

This meant many changes, but I am proud of the way 
our people have quickly grasped the bigger picture 
of what we are trying to achieve and embraced the 
transformation. 

The ‘One Able’ approach has helped improve our 
ability to share knowledge between states, which 
has opened the door to expand our services into new 
territory. 

We are already well down the track towards trialling 
our Queensland-based community transport model 
in Tasmania, while our Deafblind Services team 
(once only Victorian-based) continue to reach out to 
people in new areas across the country. 

Like many other organisations, we have been working 
hard to stay on top of the numerous sector changes 
brought about by the National Disability Insurance 
Scheme. We are approaching it in a positive light and 
have identified significant potential for growth. 

New clients are already signing up to Able Australia 
(particularly in Tasmania and Geelong) and we 
are working to ensure our staff are informed and 
properly trained to guide our client base through the 
transition. 

With the new financial year well and truly underway, 
I am looking forward to continuing and building on 
the improved financial position we have achieved 
over the past 12 months. 

Personal engagement will be another focal point as 
we seek to better understand what the people we 
support really want rather than what we think they 
need. 

I would like to thank the Able Australia Board for their 
support and enthusiasm throughout the year. 

We have introduced many changes over the past 12 
months and their ability to see the bigger picture and 
govern accordingly has been a tremendous asset.

Thanks to my fellow National Management Team 
members who have played a key role in helping to 
shape the way Able Australia will look into the future 
and supporting me to implement the new systems 
and structures we needed to get the ball rolling.

Thank you to our wonderful Patron, Peter Hitchener 
and our Ambassador, Ahmed Kelly for giving up their 
valuable time to support us with such distinction. 

My thanks to our major supporters - NAB, Herbert 
Smith Freehills, Pitcher Partners and Tekprint - who 
have all contributed so much to help us reach a 
new standard of professionalism and operational 
efficiency.

Finally, my special thanks to our valued staff and 
volunteers. 

We asked a lot of our people in 2014-15 and their 
acceptance and willingness to move forward without 
jeopardising the quality of service we provide to the 
people who need us most has been critical to our 
current and future success.
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BOARD OF DIRECTORS 

Graduate of the Australian Institute of Company Directors 

David was appointed Chairperson of the Able Australia Board in December 
2013. He is an Executive Coach with more than 20 years’ experience 
in senior executive roles within a diverse range of organisations.  His 
background is in Human Resources and Senior Executive Management 
roles, working primarily in the food and beverage industry. David has 
worked in Europe, USA, Asia and the Pacific and has deep experience in 
organisational change. 

David’s Able Australia Board Committee membership includes:

• Finance, Investment and Remuneration Committee 

David Clark
Chairperson - Director since 
November 2012

Frank Harris OAM 
JP
Deputy Chairperson - 
Director since 2008

Julie Hore
Deputy Chairperson - 
Director since 2007

Peter Reilly
Treasurer - Director since 
2012

Mary Power
Company Secretary - 
Director from 1991 to 
23 March 2015

Mike Bottomley
Director since 2012
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Frank is a retired Bail Justice (Dept Justice Appointment) and currently 
a practising Justice of the Peace. He has more than 37 years’ experience 
at an executive level in disability service organisations and is the current 
Patron at Crisis Support Services.

Frank’s Able Australia Board Committee membership includes:

• Finance, Investment and Remuneration Committee
• Quality and Efficacy Committee 

Bachelor of Business Accounting; Associate - the Institute of Chartered 
Accountants, Registered Tax agent since 1976, Associate - Institute of 
Company Directors.

Peter has more than 30 years’ experience as a senior executive and has 
demonstrated success in a range of areas including general management, 
building high performance teams, developing and implementing financial 
and business plans, directing public companies and ensuring funding 
requirements are met in high growth organisations. Peter is a Director of 
Melba Opera Trust and Chairman of the St. Bernard’s Foundation.

Peter’s Able Australia Board Committee membership includes:

• Chair - Finance, Investment and Remuneration Committee 

Trained Teacher Certificate for the Deaf; Diploma of Education and 
Administration

Mary is retired from the Ministry of Education and a former Vice-Principal 
at Carronbank School. She is also a former Acting Principal at Princess 
Elizabeth Junior School and has qualifications in a variety of management 
and engineering disciplines.

Mike currently owns and operates several businesses throughout 
Queensland and New South Wales including Aitken Welding Supplies, 
Abrasive Diamond and Industrial and INSESA. Mike has also been a strong 
supporter of several community organisations including Apex, Life Saving, 
Rotary and church council.

Mike’s Able Australia Board Committee membership includes:

• Public Relations, Marketing and Fundraising Committee

Bachelor of Commerce; Bachelor of Laws (Hon)

Julie is a graduate member of the Australian Institute of Company 
Directors. Her experience includes the private sector as a commercial 
solicitor, corporate legal practice for Shell Australia and Shell UK, and 
multiple senior management, project and strategy roles in the Shell group 
of companies.

Julie’s Able Australia Board Committee membership includes:

• Chair - Public Relations, Marketing and Fundraising Committee
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Bachelor of Commerce (Law); Bachelor of Management (HR); Diploma of 
Public Relations

Laura is a committed and passionate professional with experience in 
marketing, communications, culture and people across a variety of 
industries including automotive, finance & insurance and building & 
construction for over 15 years. 

Laura’s Able Australia Board Committee membership includes:

• Public Relations, Marketing and Fundraising Committee
• Chair - Quality and Efficacy Committee 

MEETING OF DIRECTORS 2014|15 Laura Meagher
Director since 2008

Hon. Don Wing AM
Director since 2011
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Bachelor of Laws

Don practised as a Barrister and Solicitor for 20 years before being 
elected to the Legislative Council in the Parliament of Tasmania. During 
his 29 years as an Independent Member, he served as President of the 
Council for six years and was Mayor of Launceston from 1983-1987. Don 
is a member and patron of a number of community, humanitarian and 
sporting organisations.

Don’s Able Australia Board Committee membership includes:

• Quality and Efficacy Committee

L-R: Peter Reilly, Laura Meagher, Frank Harris, Julie Hore, David Clark and Don Wing
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DEAFBLIND SERVICES
& ABLELINK

Support services for people with deafblindness is a 
critical part of our heritage and over time, we have 
become well known in Victoria for the specialist 
support we can provide. Very few services of this 
calibre exist around Australia and 2014-15 was the 
right time for us to reach out and use our expertise 
to support more people with deafblindness around 
the country. 

As a result, we have now consolidated the early 
inroads we had made in the Queensland market, 
and appointed a Community Development Worker 
in Adelaide and Sydney. The initial goal has been to 
identify service gaps and liaise with key stakeholders 
to improve outcomes for people with dual sensory 
loss. It is still early days, but we are confident the 
future in these new markets is bright and that we 
can make a difference to many more individuals and 
families seeking specialist support. 

Our national growth has been further aided by 
the Let’s Connect Project - a nation-wide training 
program providing skills training for service providers 
and advocacy training for people with deafblindness. 
This unique project has continued to link people 
with deafblindness across the country together and 
provide specialist training to staff in rural areas of 
Australia.

Training has been an important area of 
focus over the past year as the entire 
organisation prepares itself for the full roll 
out of the National Disability Insurance 
Scheme. Our ability to provide the best 
possible support in a niche area will be vital 
to our ability to remain relevant in a new and 
competitive market.

As a result, we invested some time in training 
our Able Living and Lifestyle Choices staff 
to develop their deafblind communication 
skills. A successful funding application 
through Gandel Philanthropy allowed us to 
run an e-communications training program 
for people who are deafblind in Tasmania and 
we collaborated with Hearservice to provide 
group communication training to those with 
acquired deafblindness who communicate 
orally.

ABLELINK
As one of the only facilities in Australia to provide a 
drop-in centre and training program in state-of-the-
art adaptive communication technologies, Ablelink 
continues to be a highly sought after resource for 
people with deafblindness. 

Based in the heart of Melbourne, Ablelink was visited 
regularly throughout the year by both Victorian and 
interstate people with deafblindness who were eager 
to continue their learning and skill development in 
the use of adaptive technology.

A successful tender for a $50,000 grant from the 
National Australia Bank was one of many highlights 
for the year, which will go towards the expansion of 
our digital literacy training program across Australia. 
This project will be a priority for the Able Australia 
Youth Board during the year ahead, which will 
facilitate the rapid expansion of our digital support 
service interstate.  

Ablelink was the focus of a major fundraising 
campaign in June which helped raise some much 
needed funds for new technology. 

A nationwide call out for members of the community 
to donate their unwanted smartphones to Ablelink 
was another bonus during the year. Almost 50 
unwanted smartphones were donated from around 
the country which were tested, wiped of data and 
eventually handed over to the Ablelink team to 
help educate people with deafblindness in using 
technology to communicate 

RECREATION PROGRAM 
ACTIVITY TO MELBOURNE 
STAR OBSERVATION 
WHEEL
By Alex Sar*

About 45 deafblind people and volunteers gathered 
to visit the Melbourne Star in Docklands.

On arrival at Flinders Street Station, the group was 
divided into two groups and sent on their way to 
the Bourke Street tram and then finished up at this 
beautiful site. We were split into further groups and 
in turn went up an escalator and followed a whole 
bunch of ramps to get into the cabin. 

There was music blasting through the room which 
reminded me of being ready to board an aeroplane.

We had three cabins and once everyone was inside, 
the ride began. It was very slow to get to the top 
but you could see the whole of Melbourne and its 
landmarks. There was a running commentary over 
the cabin PA and most deafblind clients enjoyed the 
sensations and took photos.

Once we were back on land, we wandered into the 
shops nearby and then we went to have lunch at the 
Harbor Town Hotel and spent the next two hours 
eating and interacting with each other.

For some of us, we have never been on the Melbourne 
Star and once again without the wonderful support of 
our volunteers as well as support from Able Australia 
staff this wouldn’t have happened.

*Alex is one of the many people with deafblindness 
Able Australia supports. 
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For Deafblind Services, 2014-15 was a year of great change and growth.

This training extended to a number of major 
conferences throughout the year, particularly the 
Deafblind International Conference in Romania 
during May. Five staff attended this prestigious 
event, with two of them presenting papers. These 
opportunities allow us to learn more about how 
people with deafblindness are being supported in 
other countries, so we can ensure we remain at the 
cutting edge of service provision in Australia.

Our program of recreation activities remained 
popular throughout the year, as we continued to 
offer a diverse range of outings and experiences that 
many of our deafblind contacts would not normally 
have the opportunity to do. 

The annual National Deafblind Camp at Phillip Island 
was very well attended with more than 100 people 
joining in the fun, while our new Queensland-based 
contacts enjoyed a group outing to the Brisbane 
Wheel. The South Australian team coordinated their 
first activity with a visit and tour of an Adelaide-based 
tall ship and regular Victorian-based activities such 
as Able Day in the Sky, Able Day on the Bay and our 
annual Deafblind Awareness Week fun day were as 
popular as ever.  

12



ABLE LIVING

The past year was an important one for the ACT 
team in particular due to the roll out of the National 
Disability Insurance Scheme (NDIS). The ACT was the 
first region in Australia to fully implement the NDIS 
and the team invested a lot of time in transitioning 
the residents to the new system. 

In preparation for this change, Team Leader at our 
Johnston St house, Liz Way attended the Young 
People In Residential Aged Care conference in 
Melbourne during the year to learn more about the 
intricacies of transitioning people who are or who 
have been in residential aged care prior to the NDIS.

During the 2014-15 year, Able Australia supported 23 
people across 10 supported accommodation units, as 
well as one resident who was supported to continue 
living in his own home. 

Person-centred planning remained a fundamental 
part of the support we provide and staff were able to 
help realise many of our residents’ long-held dreams. 
One resident at Seddon Place went on his first ever 
supported holiday to Coffs Harbour, while another 
from the Johnston St house commenced a Cert IV 
in Small Business. She is hoping to start an online 
micro-business in the near future.

Preparation for the transition to the NDIS is well under 
way in Tasmania too. The team has invested significant 
time in working closely with the National Disability 
Insurance Agency (responsible for implementation of 
the NDIS) to ensure they can deliver the best possible 
outcomes for the 84 residents we support across 24 
locations. 

Growth in this area was beyond initial expectations 
and a new Able Australia property is already now up 
and running under the NDIS system in Tasmania.

The property will allow us to provide supported 
accommodation to more people in need while 
generating some significant new income for the 
organisation. Able Australia currently supports 120 
people across 25 houses in Tasmania.

A number of Hobart-based residents took part in the 
Amazing Mates Program – a pilot project designed to 
assist people with an intellectual disability to develop 
skills in developing and maintaining friendships.

We currently have nine community residential houses 
across metropolitan Melbourne where we provide 
24/7 support to 44 people. 

In addition, Able Australia operates two facility-
based respite services in Bonbeach (for adults) and 
Dandenong (for children aged 12-18).  Between the 
two, we support a total of 35 people.

Sadly, a few people supported by the Able Living 
program passed away during the year. Our 
condolences to the families of Gaylene King (New 
Norfolk) and Yvonne Scott (Box Hill). 

We also acknowledge the passing of Kerran Hills,  
Rhys Branston and Antonia Lourandos from our Able 
North house in Reservoir.

FOR THE LOVE OF 
ANIMALS...

After talking with Erin’s father (Craig), Mindy 
developed a pet therapy program that would involve 
meeting and patting a dog, providing it with water 
and finally, taking it for a walk. 

Soon, Erin was introduced to a new four-legged 
friend called Savvy. It started with short visits and has 
now progressed to short walks, brushing, feeding 
and making sure Savvy has water after the walk. 

Sometimes, it just involves sitting and being together. 

Needless to say, Erin loves the program and Craig 
is just delighted to see how happy she is whenever 
others mention Savvy’s name.

Staff have taken some wonderful pictures and the 
beautiful smile says it all.

15

Able Australia’s Able Living program provides vital supported accommodation 
services for people living with a disability in the ACT, Tasmania and Victoria.

Finally, our congratulations to Jane Connelly, 
Anthony Knight, Gabrielle Penn who were all finalists 
in the ACT Government’s Inclusion Awards during 
the year. 

These prestigious annual awards acknowledge the 
outstanding achievements of business, organisations 
and individuals who have demonstrated a 
commitment to encourage, welcome and support 
people with a disability in the workplace and 
community. 

Anthony, Jane and Gabe were worthy nominees 
in the “Excellence in Leadership/Support Work” 
category and we are proud of their achievement.

Erin - a resident at an Able Australia home in 
Launceston – is an avid pet lover with a particular 
fondness for dogs.

Dogs were often a topic of discussion between Erin 
and Disability Support Worker, Mindy Burrows, which 
always brought a smile to her face. Noticing how 
much joy animals brought to Erin’s life, Mindy started 
developing an activity that would allow Erin to have 
regular contact with dogs.

14



ABLE LIFESTYLE CHOICES

The people we support through this program in 
Tasmania enjoyed a wide variety of activities over the 
past 12 months, including day outings to AFL matches 
(including meet and greet events with players), fishing 
trips, cooking classes and visits to the theatre. 

Many of the people we support took part in the 
second annual FUSION concert – providing people 
with a disability with an opportunity to express 
themselves on the big stage in front of an audience. 
Weeks of preparation went into the various music, 
drama, and dance performances which resulted in 
plenty of smiles from both the performers and the 
audience members.

The Lifestyle Choices Younger Person’s Program 
continued to grow during the year. This innovative 
activity supports young adults to achieve their life 
goals and aspirations by participating in a wide range 
of community-based activities. 

These activities provide individuals with the 
opportunity to master skills such as communicating 
their needs in a group situation, negotiation to 
reach a group consensus, physical coordination and 
exertion, navigation of the Launceston community 
via public transport, money handling, road safety and 
more. 

The program has driven much of the growth we 
have experienced in Southern Tasmania, particularly 
through NDIS referrals and referrals from the school 
holiday program.

In Victoria, the development of a sensory garden at 
the Able North house in Reservoir was one of many 
highlights. 

Thanks to some generous donations, the team was 
able to create a sensory garden at the front of the 
building. By installing items such as artificial turf, 
scented and edible plants, water features, textured 
touch structures and different communication 
systems, we hope to create a tranquil retreat where 
the people we support can feel safe, relaxed and 
intellectually stimulated.

The Retirees program supported 17 older people with 
a disability at our Camberwell site, offering a range 
of stimulating activities, including art/music therapy 
and community outings to promote social interaction 
and education.  

As part of their community focus, partnerships were 
established with both Guide Dogs Victoria and Meals 
on Wheels to help open up new opportunities for 
the people we support to become involved with 
important community-based activities. 

The arrangement with Meals on Wheels was 
particularly valuable as it allowed the people we 
support to take a hands–on role with the delivery of 
meals to people in the community – a great way to 
support our program participants to develop their 
social skills while making a genuine contribution to 
their local community.

MUSIC THERAPY
Our community-based music therapy program 
encourages communication, participation, 
socialisation and self-expression to enrich the 
lives of people living with a disability. Research has 
shown that music provides a range of therapeutic 
benefits in the areas of psychological, physiological, 
social, emotional and cognitive function.

This popular program continued its steady growth 
during 2014-15, with the number of Music Therapists 
increasing to nine in order to meet demand. Much of 
this growth has come through association with local 
councils and other disability service providers.
 
School Holiday music therapy programs have been 
highly sought after by parents looking for out of 
school activities that are educational, stimulating and 
therapeutic.
 
A particular highlight of the year was the Christmas 
party that was put on for participants in the program. 
Each participant was invited to perform pre-prepared 
items or simply join in singing Christmas Carols, 
providing a rare opportunity to experience the thrill 
of performing in front of an audience.

SOMETHING 
REALLY GREAT...
A relative newcomer to the brushes, Joe Montelone 
connected with the ableart program as part of his 
pursuit of enjoyment and relaxation.  

Joe was diagnosed with an auto immune disease 
known as Usher Syndrome, which has caused his 
hearing and sight to deteriorate and could ultimately 
cause him to become Deafblind.  

In Joe’s first session he painted his parents’ farm 
based on a strong memory of his childhood.  The 
farm was located two hours from Sydney and he 
spent many fond times there. While Joe painted the 
beautiful green landscape and expansive blue sky, he 
was struck by the letters which appeared in the brush 
strokes of the trees spelling ‘love’. 

ableart is a fantastic way for the people we support 
to reconnect with their unconscious emotions in a 
relaxing and creative way. 

Assisting people we support to achieve their life goals 
is a critical part of the best practice principles our 
organisation has adopted. 

Lifestyle Choices is a community based service providing a range of high 
quality, individually designed day activities for people with physical, intellectual 
and sensory disabilities.

ARTS THERAPY
Art therapy is an important part of our service profile 
as it supports people living with a disability to find 
new ways to depict their emotions, explore their 
creativity and increase their self-esteem. 

Throughout the year, the program began to evolve 
to provide a broader offering of art options rather 
than simply painting. In the future this may include 
movement, photography/digital storytelling, 
sculpture and tactile art. 

Program growth will be a key focus in the year ahead. 
Funds raised from the FundABLE Future event in 
June has opened the door to the establishment of a 
Geelong base for the program in 2016, while finding 
a new space to operate in suburban Melbourne will 
also be a priority. 

In 2015, Art Therapy Program Coordinator, Tess 
Stewart-Moore was accredited as a Video Interaction 
Guidance practitioner. Video Interaction Guidance 
uses technology to capture and playback vision of the 
way in which staff communicate with the people we 
support, allowing staff to assess their communication 
technique and continuously improve on it.
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COMMUNITY TRANSPORT &
SUPPORT

Growth and change has been a common theme 
across Able Australia’s main service areas in 2014-15 
and the Community Transport and Support areas was 
no exception.

Considerable work has been done throughout the 
year to implement a ‘one Queensland’ approach to 
service delivery. This will ensure all four locations 
(Southport, Jimboomba, Ipswich and Lowood) offer 
consistent and strategically aligned services. This 
practice will further enhance the team’s role in the 
organisation’s wider One Able philosophy.

The delivery of transport solutions across a vast region 
has increased over the past year, with more than 
22,000 trips being delivered to people over aged 65 
in need of support to attend medical appointments, 
shopping or coordinated group outings.

Able Australia is recognised as the only provider of 
transport solutions on the Gold Coast that responds 
to client needs without developing waiting lists. 
As the second largest provider in the Gold Coast 
transport consortium, Able Australia now delivers 
approximately 50 per cent of the transport outputs 
available across the group and is the only provider 
capable of servicing the many semi-rural locations 
across the region.

The election of National Manager - Community 
Services and Transport, Chris Jones to the Board of 
the Australian Community Transport Association has 
given Able Australia a strong voice on community 
transport issues across Australia. In addition, the 
organisation gained increased recognition within 
the Community sector through our representation 
on the Queensland Community Transport Industry 
Association and the Queensland Council of Social 
Service (QCOSS).

During the year the Commonwealth Home Support 
Program replaced the Home and Community Care 
Program in a restructure of the Aged Care sector 
which will pave the way for our organisation to 
connect with like-minded organisations to create 
a national alliance in the Community Services and 
Transport service arena. 

Similarly, our Active Living for Seniors, Youth at Risk 
and Transport programs have received requests from 
providers (both within and outside funded service 
areas) to work together on Community Development 
projects, youth referrals and transport solutions.

During the year, the team implemented a new 
quality framework to increase our ability to provide 
‘Department of Human Services quality’ standards 
across the services we provide to promote a more 
streamlined, client-focussed approach. 

These changes include client-centred planning on 
activities (as opposed to planning activities for them) 
and the adoption new strategies to assist the people 
we support to set their own health and wellbeing 
goals.

Volunteers continued to be a vital part of our 
operation. Our collaborative partnership with 
organisations such as Volunteering Services Australia 
Tursa, Enterprise & Training Company Limited 
and Serena Russo has strengthened our volunteer 
workforce greatly. 

During the year ahead, we will be using our partnership 
with Volunteering Services Australia to build our 
capacity to deliver community transport services in 
other parts of Australia, specifically in Tasmania. 

Training for volunteers/staff in mandatory skills 
continued throughout the year and we have 
established new ways to formally recognise the 
outstanding contribution our volunteers make to our 
services. 

Fleet Management and compliance with lease 
company terms has been a significant focus. Vehicle 
maintenance and development of improved vehicle 
registration and fuel arrangements will support 
the introduction of financially viable outcomes as 
we move to increase fleet numbers in response to 
growth.

The Active Living Program for Seniors (ALPS) has 
gone from strength to strength throughout the 
year, particularly in terms of events (35 in total) and 
networking. 

Receiving an invitation from QCOSS to be involved 
in the Evolving Voices for Seniors was a particular 
highlight, while the connections that have been made 
with local men’s shed groups and the Grandfriends 
program have opened up many new opportunities 
for the people we support. 

The evolution of our centre-based program into an 
alliance model (rather than direct service) resulted 
in some greatly improved service outcomes for 
participants, while our Youth Support Program 
was redesigned to include referral sources and an 
alignment with qualified youth counselling services.

The Social Support program continued to thrive 
thanks to the introduction of new a social bus trip 
calendar which was specifically based on the needs 
of those who use the service. These social and/or 
shopping trips provide an opportunity for people to 
connect with the community and develop friendships. 
The Jimboomba Community Pantry remained a 
popular destination throughout the year too.

The Food Services program successfully managed 
a site relocation and expansion, while still 
managing to increase a commitment to supporting 
community events and the needs of local indigenous 
youth through the Bangarra Rekindling Program 
(Indigenous Youth Program). 

Achieving a five star food safety rating for the 
kitchen operations in Jimboomba (Meals on Wheels) 
was a particular high note on which to complete a 
successful 2014-15.
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Able Australia’s diverse range of community transport and support programs 
provide people living in social isolation, in transport deprived locations or with 
a disability with a vital social link to the wider community. 
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FAMILY & COMMUNITY SUPPORT FUNDRAISING

During the past year, the organisation opted to 
change the way we refer to this important service 
from Respite to Family and Community Support to 
better reflect the diverse range of support we provide 
in both Victoria and Tasmania.

One of the most significant developments for 2014-
15 was the internal approval of funding to construct 
an office/sleepover room at the house in Dandenong, 
Victoria which has allowed us to develop a more cost 
efficient roster for staff. 

In addition, the Dandenong house benefitted from 
a $15,000 grant from the Freemasons Foundation 
Victoria. This funding was used to convert the site’s 
unused garage into a sensory room for people with 
limited or non-responsive sensory nerves.

While our school holiday programs in Victoria and 
Tasmania may have started small, they have gradually 
grown into an important part of the school year for 
children with a disability, while providing 
some much-needed respite for 
families.

The Victorian team’s first summer 
school holiday program in January 
was made possible through the 
generous support of the City of 
Boroondara and City of Darebin, which 
allowed parents and carers to access the 
programs free of charge or at a nominal 
cost.

Activities included a trip on Puffing Billy, an 
exhilarating trampolining session, sailing on 
the bay, swimming, a trip to the cinema, a magic 
show, art therapy and a few close encounters 
with some furry and scaly animals. 

The Hobart-based program has been running for 
a number of years already and is in high demand 
during each holiday program. 

A $6,000 grant from Spring Bay Council paved the 
way for some further growth of the school holiday 
program. 

  

The Easter program was particularly successful and 
included a range of new sensory activities such as a 
day out riding pedal-driven carts along old railway 
tracks, obstacle courses (rope walks, tire swings, 
climbing wall and monkey bars etc) and a series of 
‘individual choice’ activities such as ten pin bowling 
and a trip to the outdoor adventure playground.

Both programs have become an integral part of the 
annual school calendar for many families and are now 
an important engagement tool for the organisation. 
Several new enquiries from parents and carers 
seeking additional services for their 
children have been generated 
through the program.
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Ultimately this move did not deliver the efficiencies 
we had hoped for and by 2015, the management of 
our raffles was once again outsourced to an external 
telemarketer. Over the next year, the team will be 
exploring other opportunities to make the process 
more efficient, including a shift towards electronic 
tickets rather than printed books.

Bequests continue to be a very strong and important 
part of the fundraising program. We are fortunate to 
be supported by many very generous members of the 
community who bequeathed over $800,000 to Able 
Australia over the past year.

Our efforts to obtain funding through a variety of 
grants and trusts over the past year have delivered 
some good results, despite the ever-increasing 
competition in this space. Grants from NAB 
($50,000 for a Digital Financial Literacy Program), 
Collier Charitable Fund ($27,000 for the Deafblind 
Recreation Program and Freemasons Foundation 
Victoria Limited ($15,000 towards the construction 
of a sensory room at our Dandenong house) enabled 
us to continue running a number of crucial programs 
for the people we support.

The reintroduction of a bi-annual supporter’s 
newsletter was a particular highlight, playing an 
important role in our efforts to reconnect with our 
donors.  The publication features a range of news 
and highlights relating to our fundraising activities 
and has been well received. A strong reader response 
to our Autumn newsletter survey helped us to modify 
our fundraising strategy to better meet the needs of 
our donor base.

Perhaps our biggest challenge for the year ahead will 
be to find new ways to stand out from the crowd and 
get our important messages across in an increasingly 
competitive fundraising environment. Remaining 
nimble, innovative and continually engaged with our 
donors will be vital to our ability to maintain and build 
on the progress we have made.

Constantly monitoring and updating our data will be 
essential over the coming year if we are to achieve 
the best results from our raffles.

The year was one of our most successful from a 
fundraising perspective, thanks largely to a range of 
different fundraising initiatives and the introduction 
of some new and more professional-looking ideas.

Our direct mail campaigns were particularly 
successful and helped raise some much-needed 
funds for the Deafblind Services recreation program 
(specifically the annual Deafblind Camp), the School 
Holiday program for children with a disability, our 
Music Therapy program and our digital literacy 
program, Ablelink.

An investment in professional photography 
for these campaigns enabled us to clearly 
communicate the joy that our various 
programs provide for the people we support 
and dramatically improved the professional 
appearance of our marketing material. 

This new-look, combined with a 
more strategic approach to data 
segmentation and the introduction 
of a supporting online campaign 
resulted in a net income increase, 
adding $400,000 to the 
fundraising bottom line.  

Raffles proved to be a reliable 
contributor to our fundraising 
efforts throughout the 
year. Management and 
production of our raffles 
was handled ‘in-house’ 
during 2014 as part of a 
broader effort to create 
a more efficient 
process. 

The 2014-15 year witnessed the development of a strategic plan for fundraising 
and the commencement of a number of action items.

The Able Australia Family and Community Support service is specifically designed 
to support people with a disability of all ages who rely on the daily assistance of 
another person.
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COMMUNICATIONS & EVENTS
Community Engagement events became an 
important part of the overall marketing strategy 
during 2014-15. While these events are helpful in 
building brand awareness, they are particularly 
effective in creating opportunities for staff to talk 
one-to-one with current and prospective clients in a 
relaxed and fun environment. 

Trivia nights in the ACT and Tasmania, Christmas in 
July activities in both Tasmania and Queensland and 

a series of special events 
to mark Senior’s Week and 
Volunteer’s Week were 
effective examples of this 
strategy throughout the 
year.

Recreational programs 
remained an important 
part of the annual event 
calendar, with the Events 
team providing some 
important support to 
ensure activities such as 
the Deafblind Camp in 
Phillip Island, Able Day 
in the Sky, Able Day on 
the Bay and the annual 
Deafblind Awareness 
Week Fun Day were 
successful for the people 
we support. 

Event sponsorship was 
used as an effective 
brand awareness tool, 

particularly for high profile sector conferences and 
exhibitions. A visual presence at events such as 
the Deaf Market and NDS Conference in Victoria, 
the Control and Choice Expo in the ACT and the 
Launceston Carers Fete played an important role in 
our rebranding program. Opportunities to sponsor 
high profile national events will be a focus during 
2015-16.

Events were once again used as important fundraising 
activities throughout the year. The annual Able Golf 
Swing events in Tasmania and Victoria continued to 
build in popularity and helped raise some significant 
funds. 

An opportunity to participate in a Football Federation 
Tasmania exhibition match as the official charity 
partner provided a great opportunity to raise brand 
awareness and raise funds, while our premier 
fundraising event for the year, FundABLE Future 
proved to be a great success.
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One of the biggest projects for the 2014-15 year was 
rebranding. This major project was undertaken as 
part of a wider exploration of new and better ways 
to stand out from the crowd in a competitive NDIS 
market. People we support, key stakeholders and 
staff around the country were interviewed as part of 
an extensive audit of our old branding and the 
feedback they provided strongly indicated a 
need for change. 

One of many things to come out of the exercise 
was a strong and contemporary new logo. The 
“A” is the main feature (representing both Able 
and Australia), while the colours represent the 
three separate elements which combine to 
form Able Australia – the people we support, 
our staff/volunteers and our supporters/
donors. The colours are vibrant and represent 
enjoyment, energy and positivity. The message 
of “a better life experience” is in the bold 
orange, adding warmth and emphasis to the 
message which reflects what Able Australia is 
all about.

Launched in April 2015, our new website 
features a clean, easy-to-navigate design, as 
well as simple language content and online 
donation capability. The site was extensively 
tested for suitability for people with a vision 
impairment and there will be more work 
conducted during the year ahead to ensure 
the site is as accessible as possible. By the end of 
the Financial Year, average website visitation was at 
record levels.

Soon after, Able Australia became a fully-fledged 
member of the social media community when 
a new social media strategy was developed and 
implemented. Able Australia is now sharing the latest 
news and events information through Facebook, 
Twitter (@AbleAus) and Instagram (ableaustralia).

Despite being relatively new at the end of the 2014-
15 year, all three outlets had registered a significant 
spike in the number of likes, comments and shares, 
as well as an increase in followers. 

A nationwide call out for people to donate their 
unwanted smartphones to Able Australia was the 
focus of this year’s media campaign to promote 
Deafblind Awareness Week – an annual forum to 
raise awareness of Able Australia and deafblindness 
as a unique disability in its own right. 

  

 

Olympic Gold Medallist, Duncan Armstrong gave up 
his time to act as ‘the face’ of this year’s campaign 
which achieved two national television feature 
interviews, 22 metropolitan radio interviews, a variety 
of national and local newspaper pieces and over 70 
radio regional interviews nationwide.

An independent analysis of the outcomes of the 
campaign indicated our message reached 7.8 million 
households, worth $516,383 in equivalent advertising 
dollars. 

Importantly, nearly 50 unwanted smartphones were 
donated to the Ablelink team to help educate people 
with deafblindness in how to use technology to 
better communicate with the world around them. 

Internal communications continued to be an 
important part of the transition to the ‘one able’ 
concept. A new-look template for our internal 
e-newseltter, Around Able was successfully 
developed and launched in June. 

The new format publication offers a more professional 
look and encourages more concise content to keep 
staff around the country informed and connected to 
each other.

 

Communications and Events play an important role within Able Australia, as it is 
responsible for developing and maintaining the public image of the organisation.

FUNDABLE FUTURE
As part of our fundraising strategy, a new event 
to engage with our major donors and corporate 
supporters was developed.

Friends, donors, supporters and staff came together 
at Able Australia’s inaugural crowd funding event in 
June.

Held at the National Australia Bank building in 
Docklands Melbourne, FundABLE Future featured 
presentations on four new programs in need of 
start-up funding, before the audience was invited to 
pledge their financial support for the program that 
resonated with them the most, including:

• Arts and Community Social Hub - a collaborative 
space for people with multiple disabilities to use 
artistic expression as a means of interaction with 
each other and the local community. 

• Community Centre for ‘Youth at Risk’ - supporting 
young adults with a disability to smoothly and 
safely transition out of the family home and into 
the workplace, further study or independent 
living. 

• Sensory Garden – a special garden project that 
will allow people with a disability attending our 
Lifestyle Choices program in Launceston to 
experience the therapeutic benefits of a sensory 
garden. 

• Deafblind Orientation and Mobility Service 
- supporting people with deafblindness to 
successfully and independently navigate their 
way around their local community on foot and 
by public transport. 

Event host, Denise Drysdale pulled out all the stops 
(including the famous chicken dance) to help keep 
the donations coming in throughout the night which 
eventually closed at $13,600.  

We would particularly like to acknowledge the 
support of NAB for the use of the building and 
technical support on the night which ensured the 
event went smoothly. 

The Able Australia Board has since signed off on 
a further injection of funding to ensure all four 
programs can commence in 2016. 

22



CORPORATE SERVICES

With the full roll out of the National Disability 
Insurance Scheme on the horizon, it is vitally 
important that Able Australia invests in the right 
infrastructure now to ensure the organisation can 
provide the best possible level of support well into 
the future.  As a result, we have invested heavily in 
our ‘back of house’ systems throughout 2014-15. 

The implementation of Carelink+ (for client 
information management) and TechnologyOne (for 
back office systems such as Finance, HR, Payroll and 
Fundraising) was close to completion at the end of 
the financial year, with most users indicating they 
were very happy with the improved work efficiencies 
these new systems have delivered. 

Both products were selected following an extensive 
tender process, facilitated by Pitcher Partners and 
will significantly improve our ability to meet the new 
NDIA regulatory requirements. 

The implementation of Carelink+ in particular has had 
a significant impact on the way in which staff manage 
their day-to-day work. It is both user-friendly and 
capable of providing accurate information quickly 
and efficiently, making our old manual processes a 
thing of the past.

A commitment to providing extensive staff training 
in both systems was very well received and to date, 
user acceptance by staff across the country has been 
outstanding. Program specific training was provided 
to all staff and was complemented by a series of 
‘basic ICT skills’ training. 

This enabled many of our people to brush up on their 
computer skills and in some cases, learn some new 
skills.

To ensure our new systems are able to work as 
effectively as possible, the organisation invested 
in a new Wide Area Network (WAN) system which 
significantly sped up internet access. Computer 
connectivity throughout the country is now more 
reliable and has improved knowledge and information 
sharing between sites.

A number of important strategic partnerships were 
fostered throughout the year, with our partnership 
with the National Australia Bank being particularly 
beneficial. This alignment paved the way for the 
development of a comprehensive business planning 
tool thanks to participants in the NAB Graduate 
Program.

Some of these program participants have agreed to 
continue working with Able Australia as part of a new 
Youth Board, which will enable us to draw on their 
various skills, while providing them with exposure to 
the intricacies of Board-based governance. 

In 2014, we set ourselves a goal to become a centre 
of service provision excellence and made our first 
significant step towards this by purchasing a new 
supported accommodation property in Moorabbin 
(Victoria). 

This property is large enough to house five people 
plus one staff member for overnight stay. The 
Victorian Department of Health and Human Services 
was very supportive of the initiative.

The purchase of a new National Office building 
in Surrey Hills (Victoria) was another long-term 
investment project made without impacting on our 
day-to-day operations. Surrey Hills is expected to 
be an area of significant investment growth over the 
coming decade with the building located close to 
public transport and shops. 

In financial terms, 2014-15 was challenging thanks 
to historical underlying deficits at an operating level 
across the country. However a renewed focus on 
financial sustainability, combined with a significant 
restructure of National Management Team roles in 
January 2015 and a successful fundraising effort, 
helped us deliver a modest surplus of approximately 
$800,000 by year’s end.

The year created an opportunity to review our existing 
WorkCover arrangements and, after considering the 
reduction in claims and the pro-active approach to 
training, we opted to stay with current provider, CGU

FINDING A NEW HOME
The purchase of a new building for Able Australia’s 
Head Office was one of many significant infrastructure 
developments in 2014-15.

In recent years, the main building in Camberwell 
(Victoria) had been home to the Victorian team, 
Deafblind Services and the National team. 

Thanks to some rapid growth, the building was 
literally bursting at the seams making the search for a 
new premise an urgent project.

25

The Corporate Services team has spent much of the past year working to 
implement our many and varied infrastructure changes, particularly in our 
Information Technology (IT) and property areas.

Preferring to purchase a property rather than lease, 
the challenge was to find a new site that could be 
purchased without impacting on the core services 
we provide and with the potential to grow in value 
well into the future.

By early 2016, the site at 413 Canterbury Rd, Surrey 
Hills will be home to the National team, freeing 
up some much-needed space for the Victorian 
and Deafblind Services team members based at 
Camberwell. 
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L-R: Chris Weston, Community Sector Banking Business Manager and Ed Holmes, Able Australia General Manager – Corporate Services 
outside the new Surrey Hills site.



ORGANISATIONAL HIGHLIGHTS

With this in mind, the team was strengthened at the 
beginning of the year and the focus was put on taking 
stock of where the organisation had come from, 
where it was heading and what was needed to ensure 
the 500+ staff were as well equipped as possible to 
enter the NDIS era.

The investment in a new technology system has 
greatly improved the ‘back of house’ operation of 
the organisation and the HR module in particular has 
enhanced our ability to maintain more reliable staff 
information, access it more readily and generate 
more accurate reports.

The restructure of our National Management Team 
early in 2015 was a time consuming, but ultimately 
successful project which has helped the organisation 
break away from the state-based silo approach to 
operations and towards a united, ‘one Able’ system.

All of this work will lay the foundations for the 
development of a robust strategy to take the 
organisation forward. During the year, Able Australia 
was audited twice by Health and Disability Auditing – 
once for ISO surveillance and again for Department 
of Human Services Standards recertification.

Successful audit outcomes are important for 
organisations like Able Australia, as they provide 
current and future people we support with confidence 
that the services we provide are safe, reliable and 
excellent quality. The auditors found no major non-
conformities with our process and practices – a very 
positive outcome for us and the people we support.

During the year ahead, a full  Continuous Improvement 
Management System review will identify any gaps 
and weaknesses in our processes so we can refine 
and improve on our efficiency and alignment to 
future NDIS requirements.

The Able Practice Model of Support project moved 
into the next phase of operational practice framework 
development during 2014-15 which was another 
significant step forward. 

This project supports staff and volunteers to move 
to a more ‘customer-centric’ approach to service 
provision. Able Australia has committed to this model 
and will use it to better align with the NDIS framework 
into the future.    

With the National Disability Insurance Scheme (NDIS) set to change the face of 
the disability sector forever, the role of Human Resources at Able Australia has 
never been more important.

 This year’s focus for service delivery under this model 
was Disability Accommodation Services and a suite 
of policies, procedures and supporting resources 
were developed to ensure our operational staff were 
compliant and delivering the best possible outcomes 
for the people we support. This content was mapped 
across to the operational framework of the new 
Client Management system.  
 

MAKING DREAMS COME 
TRUE...
‘My dream to work at the CFA is on the journey to 
reality…’ 

Robert Uren has an intellectual disability and is 
supported by Able Australia at our Sydenham house.
Robert has had a long-standing fascination with fire 
trucks and, as part of a person-centred planning 
session with Best Practice Advisor, Karen Major, he 
shared his dream of assisting the local CFA. 

After much wishing and people networking behind 
the scenes, Robert started this dream journey to be 
associated with the CFA. 

On Saturday 7 February, Karen picked up Robert and 
took him to the Epping CFA where he started his 
learning and orientation of the Epping CFA facility 
with Karen’s husband, Terry.  
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Throughout the day, Robert had the chance to learn 
more about the fire and rescue vehicles, experience 
some of the operational practices of the buildings 
and get involved in the hard work of washing the 
vehicles.  

Throughout the entire visit, Robert kept saying “This 
is COOL, I’m learning.”

During his journey home with Sydenham House Team 
Leader, Elaine Demetriou, Robert relived the whole 
day as he excitedly shared his amazing experience 
with her.

As for the future, Terry and the Epping CFA will 
welcome Robert back during the year to help him 
build his knowledge and interest further. Robert will 
be a valued member for many years to come. 
  
*name protected
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L-R: Robert Uren with Terry Major

BEST PRACTICE
One of many highlights for the year was leading the 
‘Putting K*… at the centre of his life’ project. 

This collaborative project between a Department 
of Health and Human Services supported 
accommodation home and our Able North Lifestyle 
Choices site was funded by the Office of Professional 
Practice (Victorian Senior Practitioner) and sought to 
improve K*’s quality of life. 

This involved improving staff knowledge and skills on 
how best to support, while implementing ‘Positive 
Behaviour Support’ practices. 

The results were outstanding. The project team 
successfully eliminated the use of mechanical 
restraint (a part of K*’s daily life since childhood), and 
provided access to more fun activities such as rock 
concerts and go-carting. 

Best of all, staff have learned how to communicate 
with K* and how to maintain a better relationship 
with him. 

Education and training played a large role during 
2014-15. Awareness of Abuse and Neglect training 
was provided to more than 100 staff members in 
Victoria and ACT, while research papers and forum 
notes were regularly distributed to operations 
services staff to assist with further learning.

During the year, Able Australia developed a 
relationship with VALID – an advocacy agency for 
Victorians with an intellectual disability, their families 
and supporters. 

The agency has been working with two of our 
supported accommodation homes and one day 
service program to provide information and skills 
to the people we support and staff. Themes include 
self–advocacy (via a self-advocacy group/s) and 
existing self-advocacy networks for people to link 
into. 



SUPPORTERS

ORGANISATIONAL 
STRUCTURE
2015

AccessPay

AdArt

Adelaide Football Club

Apple Marketing Group Pty Ltd

Bendigo Bank

Brighton Council

Bristol Paint

Bunnings

Campbell Page

City of Monash

City of Boroondara

Clarence Council

Clarendon Community Grants

Coastrider Tasmania

Brooks High School Tasmania

Community Sector Banking

Daisy’s Garden Supplies

Digital Camera Warehouse

Dulux

Foodbank Qld

GE Capital

Gold Coast City Council

Grill’d

Guardian Chemist

Harvey Norman

Hawthorn Football Club

Haymes Paint

Hewlett Packard

Honda Foundation

Hotel Charles

Hydro Tasmania

Ipswich City Council

Jimboomba Early Childhood 
Education Centre

Jobs Australia

Lake Pedder Fishing Club

Lauderdale Football Club

Launceston City Council

Launceston Golf Club

Leonda by the Yarra

Lions Club of Lowood

Logan City Council

MONA

National Australia Bank

National Disability Services

NEKON PTY LTD

Parent - Dawn Askin

Quota International

Rockefeller Family

Rotary

Royal Tasmanian Botanical Gardens

Royal Victorian Aero Club

SecondBite

Skills Tasmania

Somerset Regional Council

Spring Bay Council

St Vincent De Paul

Tasmanian Commercial Loans

Tasmanian Cricket Association

Tek Print & Design

The Good Guys

Triabunna District School

VISITS

Volunteering Gold Coast Inc.

Voss Photography

Woolworths Limited (Woolworths 
Fresh Food Rescue)

Trusts

Australian Communications 

Consumer Action Network

Collier Charitable Fund

Conexu Foundation

Deafness Foundation

Equity Trustees

Freemasons Foundation Victoria 

Limited

Flora & Frank Leith Charitable Trust

Gandel Philanthropy

Gorman Foundation

Herbert Smith Freehills Foundation

Pierce Armstrong Foundation

Sidney Myer Fund

RACV Foundation

State Trustees

Sub-fund accounts of the Lord 

Mayor’s Charitable Foundation

Tasmanian Community Fund

The Marian and E.H. Flack Trust

V V Marshman Trust

Thanks to Jack and Gwen Freeman 
for their significant personal 
donation

Board of 
Governance

Kaye Collard
Chief Executive O�cer

Ed Holmes
General Manager, 
General Services

John Klug
National Manager, 
Disability Services

Carla Anderson
National Manager, 
Deafblind Services

Diana Mottram
National Manager, 
Human Resources

Chris Jones
National Manager, 

Community 
Transport

2928



VICTORIA

Melbourne
616 Riversdale Road
Camberwell  VIC  3124

T.  1300 225 369

TASMANIA

Hobart
137 Main Road
Moonah  TAS  7009

T.  (03) 6228 0443

Launceston
177 Invermay Road
Invermay  TAS  7250

T.  (03) 6331 2536

AUSTRALIAN
CAPITAL TERRITORY

Canberra
Building C
2 Lansell CCT
Wanniassa  ACT  2903

T.  (02) 6231 2540

QUEENSLAND

Southport
13 Sykes Court
Southport  QLD  4215

T.  (07) 5571 0344

Ipswich
7 Jacaranda St
East Ipswich  QLD  4305

T.  (07) 3812 3437

Jimboomba
19-33 South St
Jimboomba  QLD  4280

T.  (07) 5547 8077

Able Australia Services

ABN  83 024 339 234

ACN  005 783 175

info@ableaustralia.org.au

www.ableaustralia.org.au

Follow us on


